ONLINE BANKING
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DO MORE IN LESS TIME with Online Banking

Compeer Financial® offers Online Banking so clients can manage their accounts online
when and where it's most convenient for them. Designed with the needs of agriculture
and rural America in mind, our tools make it easy — with best-in-class security — so you
can get more done in less time.

HOW TO GET STARTED:

1. Visit and click Account Login in the
upper right corner, then click Sign Into Online Banking.
On the Online Banking page, click Register to begin.

Note: You can also enroll right within our Mobile Banking App.

Ifyou donot knowyour User ID, please call the.
Contact Center at (800) 705-6603.
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2. Enter your Loan Number, Social Security Number
(or EIN) and Client Number. Then click Submit.

REGISTRATION

* Loan Number

* Social Security Number

*Required

3. The next step will help us to authenticate your
identity. Select a phone number we currently have on
file and opt to receive a confirmation code by either
a text message or phone call. After you receive your T

Wenillsend youa text message withacor

8-digit confirmation code, enter it in the verification —

box provided. Then click Submit. e ——

(00030005667

IDENTITY VERIFICATION

IDENTITY VERIFICATION

Youselected. Please enter

* Confirmation Code.
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Whyam | being asked this?

Continued on next page >>
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How to get started (cont’d)

4. After you've been verified, you'll be prompted to
create a User ID and password.

REGISTRATION

e Your username must be 8-32 characters long.

. If the user ID

e Your password must be at least 8 characters long
and include the following: an upper case letter, a
lower case letter, a numeral and a special character.

* Lowercase etters (=-7)
« Uppercase etters (A-Z)
- Digits(09)

Please enter

« Atleast one lowercase letter (a-2)

* Atleast one uppercase etter (AZ)
« Atlest one digit (0-9)
= Atleast one special character from the followinglist: *~!@#5%"8(_+-=\\Jl;%/) and space.

Click Register when finished.

UserID

Confiim Password

5. You'll be prompted to pick three security questions.
We use the questions and answers to help
authenticate your identity in certain situations. P

There is a drop down window where you can choose 3 e R e

Foryour

different questions. Once you have a question -

Whowas your childhood hero?

selected, enter the answer to the question. The
answer is NOT case sensitive.

What was the make and model of your first cell phone?

Click Continue when finished.

What is the make and model of your dream car?

6. After you've confirmed your security questions, the next step is to accept the Master Online Banking User
Agreement. Read through the agreement, then click the check box and Accept at the bottom of the page.

7. You'll then be logged into your Online Banking account. Congmfu&zfm/
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Online Banking and Mobile Banking support is available

You can also enroll directly \ S Monday through Friday between 7:30 a.m. and 5:00 p.m.
in our Mobile Banking app. 8 R You can also learn more by visiting us at:
Search Compeer Banking in 8

your app store to download ' w—

the app and follow the
registration steps.
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Data rates may apply. Check with your mobile phone carrier for details.
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